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What COVID-19 Taught Us
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Diane: Thank you for inviting me to be part of
this roundtable. I appreciate the opportunity to
share with you my insights regarding the impact
of this pandemic, along with the political, racial
and gender and climate change upheavals that
have been part of the American life for the last
year. On people's turning to gardening, and the
programs designed to help them.
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Isolation, fear regarding food availability, extra
free time, children at home from school are
among the major lifestyle changes that have led
to so much stress and anxiety and the need to
seek some of the benefits of gardening. We have
seen what many in the industry call an
unprecedented resurgence of gardening and high

record in retail sales.
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In the early 1970s, America was caught in a
similar though less traumatic and widespread
upheaval. The oil embargo kept people at home
and had serious economic impacts. The public
protests against the Vietnam War, the Watergate
scandal and Nixon's resignation, the racial and
gender inequalities all led to periods of stress

and fear and financial limitations.
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A resurgence of gardening and a seeking of

nature occurred with indoor plants in every
restaurant and trees being planted along
downtown streets and parks. During that period,
we saw the birth of the Master Gardener
program out in Washington State and its spread
across the United States. The formation of the
National Council for Therapy and Rehabilitation
through horticulture, which is now the American
Horticultural Therapy Association. and the
expansion of community gardening leading to the
formation of the American Community

Gardening Association.
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A major difference in 2020 is that COVID-19
caused significant social isolation thus many
educational programs and opportunities for
gardening with others have been stopped or
reduced significantly. These programs that
supported the expansion of gardening have been
forced to change tremendously. To better
understand the changes and the long-term
impacts, I contacted statewide Master Gardener
coordinators in a number of states across
America and then practitioners in horticultural
therapy and individuals involved in community

gardening.
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Several themes have emerged for the Master
Gardener programs and these have implications
also for horticultural therapy programming,
community gardening and other consumer
horticulture activities. The first theme is virtual
training, something all of us are becoming
accustomed to. Virtual training had been started
for Master Gardeners, but now it is speeding up
significantly. The Master Gardener coordinators
that I talked with gave several benefits of virtual

training for Master Gardeners.
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First, the training can be done by specialists
from throughout the state or other states, so
there's less repetition of effort. The training is
recorded so it can be used whenever it's desired
by a local agent or local people to do training or
it can just be used as make up training for
individuals when hands on, some actual in
person training is going on locally. This can
provide more uniform training with less work for
the agents, giving the agents more time for
planning programs for the community members
and preparing support materials for Master

Gardener volunteer opportunities.
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So people who are more highly trained on that
subject. For example, with Entomology. Well,
they have a state specialist doing the entomology
training instead of just a local guy who knows a
little bit about bugs.
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Another advantage to doing the virtual training
is it is encouraging more diverse group of people
to join the Master Gardeners. People who usually

could not get away from their job in the middle of

the day to have the training, but they could
follow up and take the training online at night
and then participate for shorter periods of time
for hands on activities. And another advantage
that we've alluded to is it can be part of a hybrid
trading.
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So part of it is virtual and everybody in the
whole state, maybe there would be two or 300
people watching at the same time. But then part
of it, hands on and so there's groups of five or 10
and local areas that would be the hands-on part
and be socially distanced, maybe. And then a
final one that came up was the idea that as we
become more experienced with this kind of
training, it can be adapted with test, games,
activity modules to be more individualized and to
help determine the level of understanding of
each trainee and be more directed toward each
person and what their needs and knowledge and

goals are.
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There was discussion of the problems of Virtual
Master Gardener Training. The biggest problem,
I believe in the long run, is that you cannot form
the relationship between the people who are
running the program and the volunteers of the

program that keep the volunteers coming back.



It’s that personal contact that keeps volunteers
coming back to a great extent. Another
disadvantage of the virtual of course is the lack
of the opportunity to learn and practice and
demonstrate skills; to get your hands dirty, and
that means you must combine with some

hands-on training and demonstrations.
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No. What I was referring to is that most of the
volunteers will, if they succeed in going through
the virtual training will put in their hours, but
they don't get to know the Master Gardener
coordinator. And so they don't come back and
volunteer the next year. They say, “Okay, I did
that.” And they don't come back again the next
year. Usually, many of the Master Gardeners will
stay active in the program and volunteer for
many years, if they have developed a

relationship with the staff and other volunteers
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Yes. So the way the volunteer, the Master

Gardener program works is that people are given,

in most places, 50 hours of training. And then

they, in exchange, pay back 50 or 100 hours of
volunteer time. But if they never get to know the
coordinator of the program, they feel they're
through the end of the designated payback
volunteer time. But then those volunteers who
became very connected to and committed to the
coordinator of the program come back for another
year, five years, we have some Master Gardeners

who've been doing it for 30 years.
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There is an expression here. “People do not
volunteer for jobs. They volunteer for people.” So,
they say, “Oh, our local coordinator here is
Wendy.” and they'll say, “Oh, Wendy needs me to
do that and so I'll go and do it. I don't really
want to, but I'll go do it for Wendy.” Related to
that idea of volunteering for Wendy, for a person
is also a big part of a volunteer group is the
interaction within the group, the social time.
They have picnics together, they do other
activities together, they learn together and that

makes them want to keep coming.
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Another big problem with Virtual Master
Gardener training is the difficulty of using the
technology. Many of our volunteers are a little
older, they didn't grow up with a computer or
phone in their hand and they find it difficult to



complete the training. Related directly to that is
that many of the agents, the teachers, the people
who oversee the program, are not accustomed to
training that way and they don't want to have to

learn how to do it.
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My experience has been once people become
accustomed to these changes, then they're much
more comfortable use of virtual training will
grow faster and faster. That is what most of
these Master Gardener coordinators are saying
will happen too. People will become accustomed,
and they will gain from it. They'll see the
benefits and it will be a more important part of

the overall training.
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The people that I talked with, and my
experiences have shown that there are benefits of
virtual volunteering also. We must train them
virtually, but they can also give back their hours
virtually with very little social contact. More of
the volunteers are doing different kinds of
educational programs. Instead of simply going
out to a place and teaching something about the
garden, they're preparing written materials,
they're answering questions online, they're
conducting virtual classes. And this then is
material that is good and accurate. It’s not just
what somebody made up. It is research and
experience-based gardening information that

volunteers can repeat to people with confidence.
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For example, Master Gardener could make a
little game for kids to play about gardening and
send that out to a teacher to use with lots of kids.
Another benefit is having a flexible location for
their programming. So, The MG volunteer can
work from home, just as so many do now for
business. Or they can go to the extension office if
there's a reason to. They can do their volunteer

time while they're out of town.
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Let me just start that all over again. Okay, the
flexible location for programming means they can
do their work from home, they can do it from the
office, they can do it when they're out of town. So
many of the different kinds of things they might
do are better, more easily volunteered than
traditionally. This means a lot less travel time is
required. So, they can do more educational time
without having to spend the time driving around.
And they can access a more diverse audience; they
can get their information out to a wider audience
than before. And using virtual reality; using
virtual approach means that they can use things

like FaceTime and Zoom to contact directly with



the client, see what their problem is.
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They can take their phones, both have their
phones for FaceTime, and the client can show
you the MG “This is the bug that's eating my
plant. What do I do?” and so much more
information is provided to solve the problem,
rather than just trying to talk about it on the
phone. As the Master Gardener learns better how
to use online information to find an accurate,
unbiased answer, at the same time they learn
how to do it, they learn the skills to teach their
clients that. So, the public has much better
access to the accurate university-based

information.
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You must learn how to get accurate information
because so much horticultural information, so
much information of all kinds online with a
Google search is what somebody just made up
out of their mind. It is the result of their
experience at their specific location with their
soil and water pH and temperature. So, it might

not apply or your conditions.
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For example, it basically says “This is how I
made a cutting and it survived.” Well, that
doesn't mean it was the best way to do it. It just
meant it might survive if you're lucky too. So, the
idea is that as we teach the Master Gardeners,
how to find and use online resources to get better
answers and to get accurate, unbiased ones,
which means going to universities and going to
certain experts, then they can teach that to their
clients. The main problem with MG virtual
volunteering; the reasons that make it not good-
are the lack of social contact and lack of

hands-on action.
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In addition to these two problems of having
Master Gardeners volunteer virtually, rather
than being able to be right out there with the
public. And that it reduces the reason that most
of these volunteers come to Master Gardening,
which is gardening. They are volunteering as
Master Gardeners because they want to be out in
the garden. They want to work with people out in
the garden.
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And so, when you have to virtual volunteer,
you're not as motivated to be a Master Gardener.
To try to overcome some of this, I thought I
might tell you about a program I'm working on
right now, which is actually going to be held by a
museum in Blacksburg but conducted by Master
Gardeners. And I'm growing small sedums; very
small little succulent plants, and we will have a

big workshop that people can sign up for.

FEDRD, N=F X VKT T 4 TIEE%E Lk
TR bene b b, ~AX— - H—FTF—IC
BROIENWENWIETFR=v a B TFRVET. Z0
Lo RRMEITHET 2202, AR5 EYHA TH
L7007 0EZHMALELLY. 2O s T A
X, 7T v AR OEYEETHRESND TED
Ta 7 ATYT. BBEELTNDONE, Mtk
Zh GREE oA Y vuofi]) Lvws, 2T
bINS LAY A ST, 2 OBMEDH Lia
DOHRKRERU— a7 TT.

But the way the workshop will happen is I will
do videotapes of exactly how to propagate the
sedum and how to build dish gardens out of these
plants. And people will sign up and watch that
videotape. Then they will sign up for our certain
time of day that they can come to the museum,
and we will have been just set up outside. And so,
between two and three o'clock, 10 people can
come to these 10 benches, and they can do their
dish garden and then between three and four
o'clock 10 more people could come or something

on that order.
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The Master Gardeners will be there with masks
on to watch and tell them things that they must.
But they'll learn virtually then they'll come and

express their skills and then, it's mostly for kids,

they'll take their little dish garden home.
Another issue that the Master Gardener
coordinators throughout the country brought up
was those on-site programs, even with social and
physical distancing, were often eliminated by the
state and universities. They reported, “We just
can't meet even at a community garden outdoors
with masks and social distancing. we just closed
the community garden.” and they said, “That was
not good.” But they think that that will be
overcome, and methods set up to so there will be
many more on-site programs that will still have

social or physical distancing.
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The benefit of the on-site program is of course,
that it allows the social contacts and the
hands-on action that we keep talking about. This
type of program with a good system of social and
physical distancing means that you can have
community gardens and demonstration gardens
so that people can have the opportunity to
develop skills. Quite frankly, as far as
horticultural therapy, the actual action and being
in the garden is where the therapy is. So, it's
very critical that we figure out how to have

on-site programs with the distancing.
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As essential as it is that we do develop the
on-site programs, there are certain problems that
will continue to have to be addressed; to have the
social and physical distancing. The first one is
developing and, even more difficult, enforcing
policies and procedures to ensure everyone's
safety. The next is that these will be smaller
groups and that requires more volunteers and
more scheduling. Another that was identified
was that it does limit the participation by as
diverse a group such as those with a limited
flexibility over work schedule or those with

limited transportation to get to the sites.
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I asked the people that I spoke with about their
projections for the future of Master Gardeners;
what's going to happen. I'll share some of those
with you next. Number one was there will be a
combination of virtual and on-site training. This
means a lot of retraining of agents and of current
Master Gardeners in how to use information
technology. The second was that they must focus
on safe activities but own activities where
Master Gardeners can get together physically

and get to know each other.

T THIE, v AF— =T F—DFFKIZON
Tiix LTEANTEBIL, B EDLS R BRI D
ONEMNTHELE. TO—HE2THAMLEL &
5. 1 2HIX, 4B ILHITAA—F v L& EMFED
Mo —=V BB EDLIND Z EITRDIEAD &
WIHILOTLE., ZhiE, a—F 4 x—F =Bk
DAL — =5 F =2, IT DFEW G2 HHET
B EEEWRLTOHET. KT, NEOHBEZHEE
L7 ZRRIESORTY, ~AX— « H—FF—N
FEIZEED, BEWICMY G2 D LX) 2MADIE
b hEANRTNIERY /A

Of continues importance is getting to know the
agents, to develop relationships that are so
critical to retaining volunteers. Third there will
be an increase in Master Gardener produced
teaching materials. So not just the paid staff but
the Master Gardeners; volunteers will adapt to
research and experience-based materials to the
local location, the local climate, the local
population that is learning to garden the clients
of Master Gardeners such as schoolteachers,
garden center sales staff, and botanic garden
staff who will actually do education of other
people can use those teaching materials
developed by MG to do their educational

activities and answer questions.
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Not just give advice but produce a little activity
sheets, produce a pamphlet on how someone with
arthritis can continue to garden, produce a
YouTube video tape that can then be used by the
teachers or by other people out there who are
employees but who have people that they teach
and work with. The next thing that these people
saw for the future was the identification of more
and more volunteer opportunities that could be
done using information technology. So one-on-one
talking but online questions and problem solving,
small group meetings, virtual specialty plant
clubs, so people who show off their individual
plants, just all kinds of things that could be done
in small groups online with occasional safe

opportunities to meet.

BIZ7 FAAL Z&T 257213 TRLS, bro& L
FIEEZIER LY, BEIROANT—T =7 %
ToavEeL LAYy T7 Ly FEERLED,



YouTube Bl 2 fEE L7720 LT, A, #tEET
HVIRMNOT—T = TEHZ D NDEZDHM%E
ENB L H2ICT 50T, OB RITEROFTE &
LTHIFELTWADIL, ITEIERHTAZ EICL-T
R T4 TIEHOEEN Iz T Z & T,
VIAIED 1R L OREEET TR, I A
CTOEMESORBEMREOMES, NI —TTD
—T v, GMWREY Y 7 7 &2 N—F ¥ L TiL
HEFY, BOTECEMERNT AR Y,
T A TINT N—=TFI NN T, e 22einl
AICEIMarRITDH LT, 5FETULICEHER
EEEITH LN TEET.

And they predicted changes in the people who
become Master Gardeners; for them to be much
younger and more technologically savvy, but also
higher expectations and more demands on the
extension agents and the hired people running

the program.
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They will have higher expectations. They will
expect greater skill, knowledge, and ability from
the Master Gardener coordinators, from the
extension agents, from the universities
themselves. Right now, most of the Master
Gardeners tend to be older women with lower
demands. They say “Oh, that was just wonderful.
I'm glad you showed me how to make a cutting.”
The younger people will go “Well now, why does
it root there and why do we have to do this?” and
they want a lot more information. They demand
more knowledge, more skills, more information,
and they will continue to do that in the future.
Another thing, which I think is very good and I'm
very hopeful about and excited about, is an
increase in collaboration with other agencies to

help their staff conduct the programs.
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For example, working with local health
departments to help them set up community
gardens for low-income people in the community
to improve their health through producing their
own food. And one of the things that has come up
is that Master Gardeners are providing more
educational materials and kits and things for
activity therapists, recreational therapists, and
others like at nursing homes or hospitals, they're
teaching them and helping them use horticulture

as a therapeutic tool.
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The support to therapeutic horticulture
programs may be written material but it also can
be a kit. For example, they'll put together a
bunch of plants, and some soil, and some
containers and record a short video “How you pot
up the plant.” this kit for 10 people to pot up
plants at the facility you're working with
includes supplies; all the materials for the
activity put together for the activity therapist to
conduct the program. So the activity therapist
doesn't have to figure out where to buy a plant,
where to get soil and all of the mechanics
involved. IN talking with the community
gardening area leaders, and the horticultural
therapy program professionals, many of the
things we've been talking about with other
aspects of Master Gardener work are still true.
But there are just a few things that I would point

at as significant themes for those two groups.
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Home gardening increased tremendously during
the COVID crisis. Community gardening, for
many people, is important because they don't
have any land to garden of their own. They must

go to a community garden.
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Community gardening areas are seen as
important for food security and for viable outdoor
activities. Thus, community gardens are
supported under the US Department of
Agriculture's Urban Farming Program and they
will grow significantly. They have financial
support from a US government. So, even when
there were closures of, you know you had to stay
home, many cities would allow people to go to
their community garden, but the university
extension programs would not let volunteers

conduct programs.
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The biggest thing for getting them running again

fully is strong safety policies that are enforced

and schedules that are developed and enforced to
maintain safe distances. For horticultural
therapy programs, certain themes emerge
strongly. Many of the on-site programs were
stopped completely because their client group
was at extremely high risk for COVID. However,
there has been a tremendous response in terms
of finding ways to let people social distance and
yet do the horticulture activities.
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One of the strongest that we've seen are where
they put together kits- individual kit for each
client with whatever that activity is going to be
for the day like building a terrarium. So, a small
plastic container with a lid, the plants, the soil,
the gravel, the charcoal, everything is in the Kkit,
separated in different containers to be spread out
by the client and then they use zoom or some
similar application to work with the clients, five
or six at a time to help them to go through the
whole process and complete what their goal is for
that day. Of course, this is much more time
consuming. So that's where the horticultural
therapist and the Master Gardener volunteer or
other volunteers can work together to still
ensure that the patient gets their hands dirty.
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The projections are that there will be more of
these kinds of partially hands-on, partially
virtual programming but that there was to
continue to be a strong focus on finding out how
we can keep the client working with people
because that interaction with people, the social
aspects are so essential to most programs. One of
the possible, I won't say benefits but outcomes of
the combination of virtual and hands-on
programming is that the clients will in fact be
given more responsibility for the life of the plant,
for nurturing the plant and for making their
choices, choosing what action they'll take and
how they’ll want to handle the plants. And I
think these are two of the kinds of goals that are
important in horticultural therapy, personal
choice, personal responsibility.
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Finding ways to reinforce personal choice and
responsibility is very important, while maintain
the social interaction because that is a major
part of the therapy too. So, I guess I would say in
summary as I am very optimistic about the
positive outcomes, we will be able to wuse
Information Technology more effectively to save
time and energy and get the message to more
people and we will find the ways to keep people

and plants working together.
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And you read the expressions on their face, and
you read their body language.I'm hearing you
clearly and I'm even applying that immediately
to a horticultural therapy session. Okay. I'm here,
I got four people on screen, we're going to build a
terrarium. Well, instead of telling them how to
build a terrarium, I make them tell me what
they're thinking and what their experiences are,

and talk about who they are, and what their



fears are about building the terrarium and get
them to, as you say, reveal themselves. Yeah. And
if it’s in a formal, actual horticultural therapy
setting, then I should in fact, have goals for
these people and have some knowledge about
what their problems are. So that I, in turn, spend
much more time speaking about that, than I do

about the technique of building a terrarium.
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Yes. That made me think, if I could just tell you a
quick story I worked as an adjunct therapy, we
would say, with a friend of mine who was a
psychologist to teenagers. And all these
teenagers had all kinds of issues and concerns
about sex. And what I did for him, for a program
was plant propagation, the difference in sexual
and asexual plant propagation. I used the term
sex many times in my lecture and had them do
some sexual propagation with seeds and some

asexual- cuttings.
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He said “we talked at our counseling session for
two weeks off that one horticultural therapy.
They had all, you know what, it brought out all
their fears about sex, human sexuality, sex
between each other, you know, these kinds of
things”, Actually what I said could have been
done virtually just as well. But to use the
horticultural activity to pull out where they
participated in sexual activities of the plant,
drew out personal concerns and fears that were
beyond me to discuss with them. These deeper
feelings were then talked about by the
psychological therapist, their deep psych; the one
with all the psychological training and

experience.
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Absolutely. Yes. He is perfectly correct. As a
matter of fact, this year is the first time I have
ever Zoom-ed or done webinars. And I was
terrified on the first two. It's a learning curve
but then I'll tell you. Tell him that and then I
will tell you about the Master Gardeners.
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It will be a transition and it will take time. But
right now, the extension office is offering more
and more classes online, many more of a Master
Gardener classes online, our special advanced
education classes, for example first they offer
this 15 minutes on planting the right plants to
get bees in your garden. It's mnot too
overwhelming. You don't have to do it, but it's
available and encouraging everybody to do it. As
people begin to accept this small opportunities,
there will be more resources this way. Gradually
there'll be some time where you can only get your
Master Gardener training that way because

there's not enough teachers to do it otherwise.
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Well, T understand his concern. But I think, let's
see how do I know what to word this? The group
that is not familiar with the virtual world and
not welcome and open to it, part of it depends on
what happens with COVID. If COVID continues
to be the kind of threat that it is today, then
their choices must be either do it virtual, expose
themselves to death, or don’t do it. That's the

only three choices they will have.
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Because it's the older population that is most
vulnerable to COVID. It's not that anybody
wants to force them to do virtual training, it's
that they have nothing else to offer, if COVID
continues to be the threat. If COVID does not
continue to be the threat or not as bad a threat,
then they will go back to both hands-on and
virtual training. And find safe ways to keep you
away from other people. That's the thing they're
looking at- it’s virtual plus hands-on. There'll be
the hands-on for those who cannot or will not do
virtual, but it'll be smaller groups, it’'ll be fewer
people, it'll be bigger distances between people.

But it must be done very safely.
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Yes. The Botanic Garden at University of
Tennessee is doing this very effectively right now.
And they put together an activity. And it may be
with plants, or it could be just flower arranging
or something, you know. But they put together
all the material that's needed for the number of
people at a facility they're working with. They
carry that over with all the instructions and
being a safe distance, teach the activity therapist
at that facility how to do the activity. Then they
leave but let the activity therapist who is there
every day and can-do things with the clients, do
the activity. But that Activity Therapist did not
have to decide on the activity, did not decide on
the goals, did not decide on all the materials that
was needed, didn't have to go out and resource
all the materials, all of that was done by the
people at the Botanic Garden. And they're now

starting to get Master Gardeners to do more of



that labor. You know, they do the planning and
then the Master Gardeners collect the material
and make the kits. The activity therapist then
uses her skills to adjust the goals to the
individual client and direct the activity to meet
the needs of different participants. She records
the response and impact of the programs

according to the records of the facility.
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In terms of the therapist or in terms of the

client?
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Oh well, not really. I can see where he would
think it from that direction. It makes me think of
a class that he arranged for me to attend. Obh,
were we in Tokyo or Osaka? I think it was in
Osaka, where I learned about making a bonsai,

and every single step was completely controlled

and supervised. Everybody got the same
container. Everybody got the same amount of soil,
the same shaped rock, the same plant that we
had to make be the same shape, that was the
only way it could be done and be correct. I loved
doing that. It was a wonderful experience. But
usually, the kits for TH programs are not that
precise here. It consists of a group of different
flowers, a group of different plants, and
everybody makes their soil and landscape look
different, makes their flowers go in different
places. So that each container would reflect the
individual working on it. Individuality is very
important in the American culture. Being
different and thinking you are better is taken
seriously by too many Americans, so they will not
work together and learn the same steps.
Therefore, some kill their plants fast and some
kill them slowly.
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Yeah, I understand his concern. I would hope the
kit had the seeds packaged, so they open their
package and they put some seed in the soil, then
it tells them how to take care of it, then it tells

them ways to learn more about the plants by



doing things like comparing how the grow in
different conditions For example- put one in the
bright light and one in the shade and compare
how they grow. See how many inches each one
grows each week. You know, there's all kinds of
experiences you have at taking care of the plant
and looking at it and understanding it. That's
part of horticulture but just planting the seed
and letting somebody else take care of it, it's

something different.
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That's a very good, very good point. And I think
that is part of what of the horticulture Master
Gardener coordinators said too- that we're going
to have to teach some people; we're going to have
to have some classes. I think they were referring
especially to the extension agents, the employees
of the group that runs the Master Gardener
program, but don't know how to do virtual
training, or don't want to do virtual. They will
have to be taught too. She's correct. Her points,

well taken.
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And that's where some of what you were saying
comes in. That's why I asked you to do a paper.
Okay? It's using some of those skills that you're
talking about- teaching the horticultural
therapist or the activity therapist or whoever it
is that the goal is not to build a terrarium, the
goal is to build a relationship; the way you were
talking about here online. And through building
that relationship, you also can encourage the
creativity of your client. When you listen to your
client, like you were saying. And when you pull
out the things about your client, then you can
help them in their creativity of building the
terrarium and using it to express their creativity,
to express their perhaps their anger or other
emotions. There are other places you can do the
building a terrarium, but to express themselves
and to bring out their creativity by following
some of the things you're suggesting.For indoor

plants and patio plants.
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Absolutely. It’s the same things in the United
States. Tremendous increase- garden centers,
seed houses, everybody. Sales have just really
gone up.

Yes, it is. And that is something that worries me
because we do not give them enough support to

be successful.
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Well, I'll give you an example. People were very
frightened with COVID when they had to close
almost everything. Grocery stores were running
out of supplies, everybody was just buying out
everything all the food and the toilet paper! It
was crazy. So many people I know planted a

vegetable garden. They're going to grow their

own food. However as one friend said at the end
of the growing season, “Well, I got one tomato
fruit from my plant. I think it cost me $24.26 to
grow that one tomato.” When she can buy the
tomato in the store again, she's not going to

plant another one.
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That is a major concern that I think we,
particularly the agents and the Master
Gardeners are talking about- making sure that
people who start gardening succeed. They're
beginning to see the need. Very often, most of
their training was for the old, experienced
gardener who wanted to know a special crop to
grow, something new and different. And what
we've got to focus on are the beginning gardeners.

So that's one issue.
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And teaching the beginning gardener where to
get more information and how to get the correct
information. So not just teaching how to garden
but how to keep learning and how to do it right.
The other thing that I think is important that we
focus a good bit on is teaching the gardener why
they are gardening. All the benefits of nurturing
the life around them. When they start to
gardening is often to grow their own food so they

can feed themselves and their family and be



independent, self-sufficient. But they're not
going to grow enough food to feed themselves. It
can't be done. And they get bored with it as they
have more failure than success as they are
learning. If we can help them see all of the
benefits of gardening to their physical and
mental health, they will keep doing things in the
garden and gaining benefits. There are many
things they're getting from going out to the
garden. It's not just something to eat. And
they’ve got to be helped to see that themselves.
So, when they don't make all the food they want
to, they don't go “Well I'm not going to do that
anymore.” Because they're losing a lot if they do
that. So, they must learn how to recognize the
good they're getting from gardening that isn't
just food.
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Well, several. I think you're absolutely right. And

the skill of observation, it fits so closely with
what you're saying, the two of you are closely
aligned, and each of what you had to say. And, we
can align what you're saying, as far as
observation. With the record keeping, reporting
and research. You have to develop your skills in
observation in order to report changes in
behavior that you're trying to achieve with your
client. But also, your observations that you make
with the client and the changes in behavior can
then be used to get a researcher to ask the right

questions. I think too often, the research that

I've seen, and I haven't maybe looked right away
as well as I should but may not necessarily
address the goal that most horticultural
therapists are trying to achieve. So, it's good to
know if a horticultural therapy program will
increase the muscle in your right hand. But if
that's not a goal of any of the horticultural
therapy programs, if that's not what you're
trying to observe when you're having a program,
then that may not be what we need to research.
What is it you're trying to observe? You know
very often, with the elderly, it seems to me that
what you're trying to observe is that they're
making better eye contact. Are they excited about
what they're seeing with the plant? What is the
real question? And your observation as a
practitioner can inform the questions that the

researcher has.
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Yes Well, your paper was looking at the career
community, and you need the observational skill
to do that wvirtually, But those same

observational skills can help you build your



horticultural therapy community, virtually.
Because you do need the community of those
clients, almost always. That's part of the therapy
- being able to communicate with each other or
with you directly. So, the horticultural therapist,
in terms of virtual, needs to develop the skills
that you're talking about. In terms of whether
it's virtual or hands-on, they need to develop and
continue to increase those skills of knowing what
they're looking for in their program and knowing
how to observe what the client is doing and what
they’re experiencing. Talking about developing
your observational skills, I remember with some
of my students when I would get them to work
with a client, they were so concerned to make
sure that the client was happy and that the
client produced the product, whatever the project
was about, such as potting up a plant. They
would start out with something like “Oh, Mrs.
Jones, I love you so much. Here, let's get the
plant potted. Oh, see what a nice job you did?”
But they did all the work so that Mrs. Jones
never got to do anything. Because they never
stopped and looked at Mrs. Jones. They never
observed, listened to her. They loved her and
made her happy and made her have a product.
That's not horticultural therapy. It takes a while
to learn to listen to the clients’ needs not your

own agenda.
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That's true. Being young is difficult. Being old is

not really easy either.
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Within the training of Master Gardeners, there
is the original training- the first 50 hours. Those
concepts are not even considered. They're strictly
taught basic botany, basic plant propagation,
insects, disease, just pure plant science and
horticulture growing techniques. Then, as they
do their volunteer work, that's their main work,
that's what Master Gardeners are about. But
then they also start doing programs for getting
people to have the opportunity to garden. They
work with community gardens, they work with
schools, but all the time they are answering
questions about what bug is that on my plant or
how do I make a cutting or what simple
horticultural questions. Then some of them

become involved in horticultural therapy and



that's a special group. Then we'll talk about
health and wellbeing. So, tell her the first part
and then I'll explain that last group.
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I believe all the Master Gardeners understand
for themselves personally, that the garden is
good for wellbeing but many of them can't
transfer that to other people. Or they may
think that's extra and not the important thing,
because it is not a measurable product, like food

or flowers.
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I don't know if you'll understand my comment,
but you are talking about people in a country

that elected Donald Trump as their president.
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Yes. Most Master Gardeners, when they start, it
is because they get a good education in gardening
that they can use for themselves, and the way

they pay for that education is by promising to

give back 50 hours to their community. So, it's a
“I want this product, I am buying it with some of
my time.” Then they discover that when they're
giving back that time to the community, they
learn a lot more. But for many of the Master
Gardeners, it is a very selfish act to become a
Master Gardener. It is for what I'm going to get
out of it. “I'm going to have a better garden, I'm
going to be able to get some free plants. And I'm
paying for it with a little bit of my time.” And
then they discover that they're getting more
education, and then they discover they're making
friends. And then they discover they're getting
other kinds of rewards. But it is very rarely that
they are thinking in a term of sharing a better
quality of life. Unfortunately, the attitude for too
many Americans I can tell you having been
raised as a Texan and an American: “if you want
a good quality life, Honey, that's your problem.
That’s your job. You go figure that out. I don’t
need to help you. I am busy helping myself and
my family.” I'm sorry, it is very selfish. But the
rewards of volunteering are soon appreciated by

many.
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I think that he's perfectly right about that
suggestion. And I have a meeting, in about a
week with the people who are the Master
Gardener coordinators nationally; the ones that
are most interested in wellbeing, and I will
discuss that with them. That should be one of the
major lectures. It's a brilliant idea. Thank you

very much.
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Yes, I agree. But there's also a certain amount,
on selecting the plants, that they need to teach
them to think about the client. I have seen books
that say propagating. Do you know what a
Sansevieria is? Ask them if they know what that

plant is?
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No because it would not be in your, yeah. And
that is its Latin name, but it is a tall plant that
you can cut its leaves, it will root and put up
another plant. I've seen them recommended for
a dementia care or old-timers’ unit. It takes six

months for the bud to come up and three years

before you have a plant. Okay? Explain to them.
So, we need more work and documentation on
which plants work best for which people, and
what issues or problems may occur. You don't
want to give a thorny cactus to a little kid or an
elderly person with delicate skin. But if this
activity therapist loves cactus or has some free
ones, she may not think through what to use, a
somebody with delicate skin, an old person or
somebody with Alzheimer's- they'll try to eat it,
get it in their skin or mouth. So, they need

guidelines for plant selection.
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I agree with you. Making them think is very
critical. Yes. You can't just cookbook it. But
unfortunately, or not, there are a lot of people
who work not as horticultural therapist, but as
therapists that use horticulture, or teachers that
can only function with a cookbook. They do not
have the creative, intellectual, thinking ability.
It's sad, but it's better to at least give them some
kind of recipe than to let them just mess up
totally. A cookbook can inspire many people to try
new things and learn enough to continue with
their own creative ideas and skills. This is true

in the garden as well as the kitchen.
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